
Choose holding 
type, Investor 
category & 
Residential Status

Go to 
Registration >> 
CAN Individual

Enter PAN, Name, 
DOB, Contact 
details, Bank 

Account details

Select Consent 
details

Enter Nominee 
details, 

additional KYC 
information and 
FATCA details.

Track under 
Tracker >>

e-CAN Tracker

www.mfuonline.com
CAN CREATION

Note: CAN will be created only for investors who is KYC compiled.

Upload required 
documents & 

Submit to 
proceed with 

Investor consent

http://www.mfuonline.com/




Note: Online access is optional. If client request for login access, select online access check Box.





If the contact details are not matching with KRA, it will reflect in Red color



If the contact details are matching with KRA, it will reflect in Green color



Search MICR code using search option to auto feed 







If  Tax resident of any country other than India is selected as Yes, Provide correct TIN Number.
If TIN is not available, Provide an alternate ID type and Valid Supporting Documents.





*Uploading self-attested PAN copy is optional, whereas the BANK proof is mandatory for Individual CAN



Upon uploading proofs, click Submit for Investor Consent



Investor will receive the below mail to provide consent







Track the status under Tracker >> e-CAN Tracker

➢ Click History option to view status
➢ Click Detail option to view details
➢ Click email retrigger option to trigger email

Once CAN is approved, the same will be moved to the CAN Tracker



Once CAN is approved, the same can be track under CAN Tracker



THANK YOU
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