
 
 

FAQS: 

1. What is the MFU KYC Module all about?  
MFU KYC is a unique module in the industry wherein a Mutual fund Distributor or a 
Registered Investment Advisor registered with MFU Platform can also initiate the KYC 
process for their investors desire to invest in mutual fund schemes. 

2. What are the features of MFU KYC?  
• MFD Driven: MFD Initiates- Investors Approves. 
• Enabled for Individual & NRI investors. 
• Multiple Proof of Address (POA) types Available. 
• Real Time display of KYC Status for MFDs. 
• E2E Digital Line Remediation and Re- submission. 
• Save Time Data and Docs can be amended & resent. 
• You can initiate Online KYC Option for your investors. 

3. Who can apply for MFU KYC module?  
The MFU KYC module is offered to both Mutual Fund Distributors and Registered 
Investment Advisors. 

4. How does MFU Online-KYC benefit a mutual fund distributor?  
This module supports a seamless KYC onboarding journey with easy remediation 
process that will fix the current challenges that are being faced by the MFDs today. 
(PHY+DIGL) 

5. What are the charges the distributor needs to pay and how to process the payment?  
                The subscription fee is minimal and can be paid via NEFT or UPI/QR Code. For bank                         
                details, please write to mfuboxkyc@mfuindia.in. 
                Note: Once payment is done, please fill the Google Form for MFU KYC Activation. 

6. Do MFD/RIA have to register with MFU to avail MFU KYC module?  
                Yes, if you are not yet registered with MFU then Click here. 

7. What is the process involved in registering for the MFU KYC?  
Once we receive the information from the interested distributor, MFU will send an email 
with payment details and documents required to enable the MFU BOX KYC from the 
backend. Once we receive payment and registration details, MFU KYC login will be 
activated in your MFU Back Office login. 

8. Can multiple MFU KYC login be created by advisor?  
No, currently MFU KYC will be activated in one Back Office login of registered user. 

9. Do documents required in google form have any specific format and size?  
Yes, you can upload attachments in JPG or PNG format with each attachment of 
maximum 1 MB. 

10. Once registration is done for MFU KYC how long does it take to get the log in 
access?  
Post receipt of Valid Documents, Login will be issued within T+5 Business days. 

11. Which Investor Tax Status are acceptable for KYC process?  
Currently you can create KYC for Resident individuals and Non-Resident Individuals 
(Fresh as well as Modification). 
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12. Will Non individual and modification of KYC be allowed via MFU KYC?  
Currently unavailable, however we shall be enabling Non-Individual and KYC 
modification soon. 

13. For any assistance or support who does a distributor reach out to  
You can mail it to mfuboxkyc@mfuindia.in or call at 022 7179 1111 & select option 2. 

14. Will there be a training session for the same?  
Yes, we will have regular training sessions. Please mail us on mfuboxkyc@mfuindia.in 
for details. 

15. Once the KYC is done through MFU will the CAN be automatically created?  
No, For CAN creation partner needs to adhere existing process. 

16. Will a distributor have access to real-time status of the KYC application?  
Yes. The distributor can access the status of the KYC application initiated and submitted 
in real time basis to know the status of KYC (verified/validated /hold/rejected). 

17. Will the distributor get notification via mail if an investor rejects or approves?  
Yes, the distributor shall be updated with the approval and rejection done by the investor 
via mail. 

NEW FEATURE 

1. What is Digi Locker KYC? 
It’s an online process that helps Resident Indians (RI) and Non-Resident Indians (NRI) 
investors to do their KYC for new and modification digitally with Aadhaar authentication. 

2. Is Digi Locker available for NRI KYC and what documents need to be uploaded? 
Yes, NRI Investors can complete their KYC using Digi Locker to retrieve their local 
address. The other documents such as Passport and Overseas address proof should be 
uploaded. 

3. Do NRI mariners (Merchant Navy, etc) need to update their overseas address? 
No, NRI Mariner investors are not required to update their overseas address. 

4. Should any documents be mandatory for marine investors? 
Yes, for Marine investors CDC (Continuous Discharge Certificate) should be uploaded 
manually. 

5. Can investors update their existing KYC details using Digi Locker Journey? 
Yes, the Re KYC and Modification can be updated using Digi Locker journey.  

6. What are all the corrections can be done through Digi locker journey in MFU BOX 
KYC? 
Investors can modify Name, Address, DOB, Marital status, Occupation details, contact 
details, Change of FATCA details, Change of Father/ Spouse name, Change of Income 
details. 

7. What is the proof required for Change of Name? 
Either the marriage certificate or the Gazette certificate can be uploaded. 
Additionally, the PAN copy needs to be upload. 
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8. What is the maximum size for uploading documents? 
The document can be uploaded up to 1 mb and it should in jpg or png file format. 

9. If Contact details are not available in KRA records, could the investor be able to do 
modification through Digi locker? 
No. The investor should have registered email and mobile number already registered 
with KRA to avail the Digi locker modification process. 

10. Whether any required documents to be uploaded for DOB change in Digi locker 
journey? 
Yes, it is required to upload PAN copy for DOB change. 

11. If KYC is initiated through Digi locker or Assisted Module, can I change the mode? 
No, if the initial request is under Initiated Status 
Yes, if the existing request is under Completed Status 

12. Please Click here for Do's and Don'ts' to avoid rejections and ensure a smooth 
process 
 
 
 
 

https://www.mfuindia.com/pdf/KYCDO's&DON'TS.pdf

